Dear  Santa: 

You're  one  of  our  favorite  gentlemen,  and  you've  always  done  well 
by  us.  But  since  this  is  the  season  for  making  our  fondest  wishes 
known,  we  thought  we'd  write  a  few  suggestions  about  perfect  ; 
gifts  for  office  workers: 

More  co-workers  like  Mary  M.  She's  helpful,  friendly,  courteous, 
and  never  has  moods.  She  doesn't  borrow  things,  although  she'd 
give  us  her  last  dollar  if  we  needed  it.  If  we  confide  in  her,  she 
listens  sympathetically — and  never  repeats  a  word  to  a  soul. 

We'd  also  like  co-workers  who  stay  home  when  they  have  bad 
colds,  instead  of  sharing  their  viruses  .  .  .  dictators  who  don't 
change  their  minds  after  a  letter  has  been  typed  .  .  .  friends  who 
thoughtfully  ask  whether  we're  busy  when  they  phone  in  the  midst 
of  our  dictation  time  .  .  . 

A  thicker  skin  for  Josephine  B.,  so  that  the  least  little  remark  won't 
send  her  into  a  3-day  pout  ...  a  muzzle  for  the  talkative  bakery 
salesgirl  who  bends  our  ears  when  we  dash  in  to  pick  up  a  pie 
on  our  lunch  hour  .  .  . 

A  ventilation  system  that  will  keep  both  the  fresh-air  enthusiasts 
and  the  thin-blooded  employees  happy  ...  a  warm,  cozy  office  on 
Monday  mornings,  even  though  the  heat  has  been  shut  off  all 
weekend  .  .  . 

A  computing  machine  that  shows  that  45  pages  of  typing  will  take 
at  least  450  minutes,  instead  of  the  3  hours  the  boss  estimates  .  .  . 
duplicators  that  make  beautiful  copies  even  when  the  stencil  isn't 
a  work  of  art  .  .  .  reference  books  with  bells  on  them,  so  we  can 
tell  who  has  the  Hotel  Guide  .  .  .  shorthand  notebooks  that  stand 
up  as  straight  as  cadets  .  .  .  pencils  with  points  that  do  not  break 
during  dictation  ...  a  huge  wastebasket  and  the  time  and  courage 
to  weed  out  the  files  .  .  .  stationery  that  doesn't  get  holey  when 
we  erase  .  .  . 

Bus  tokens  that  don't  get  lost  ...  a  coffee  machine  whose  coffee 
tastes  neither  like  mud  nor  weak  tea  ...  a  magic  money-stretcher, 
making  a  fur  coat  and  an  exciting  vacation  possible  the  same  year. 

Hopefully  yours, 

Marilyn  French,  Editor 

*(or  thereabouts!) 
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Good  will  is  the  mightiest  practical  force 


Office  Woman  of  the  Month — 


Best  Dressed  Working  Woman  of  1960 

"The  chief  requisites  of  a  good  office  dress  or 
ensemble  are  versatility,  comfort,  conservatism,  and 
quality,"  is  the  belief  of  Mrs.  Bernice  Flieller.  Her 
selection  as  "Best  Dressed  Working  Woman  of  I960'' 
at  The  National  Secretaries  Association  (International) 
convention  in  Pittsburgh  proved  the  soundness  of  her 
views.  This  was  an  even  bigger  thrill  for  her  than 
when  she  won  first  place  in  the  Theta  Sigma  Phi 
"Best  Dressed  Career  Woman"  style  show  in  San 
Antonio  in  1957. 

Bernice  is  secretary  to  Mr.  G.  J.  Roberts,  manager, 
electric  typewriter  division,  and  Mr.  E.  F.  Thompson, 
Jr.,  manager,  customer  engineering,  at  IBM  Corpora¬ 
tion  in  San  Antonio,  Texas.  She  also  does  secretarial 
work  for  five  salesmen  and  is  responsible  for  process¬ 
ing  all  electric-typewriter  orders  in  the  area.  Dealing 
with  some  5,00(D  customers,  she  enjoys  meeting  and 
talking  with  these  people. 

She  considers  the  variety  of  duties  as  "one  of  the 
main  attractions  of  my  position."  This  is  in  accord 
with  IBM's  job-enlargement  program,  designed  to 
give  each  employee  a  number  of  different  tasks  so 
that  "no  job  is  too  routine  or  boring."  Another  inter¬ 
esting  facet  is  the  suggestion  system.  Last  May,  she 
won  two  cash  awards  for  suggesting  improvements 
on  forms  used  throughout  the  company. 

Equally  busy  after  working  hours,  Bernice  is  presi¬ 
dent  of  Anacacho  Chapter,  NSA,  and  secretary- 
treasurer  of  the  local  IBM  Club.  A  member  of  the 
San  Antonio  Chapter  of  Executives  Secretaries,  Inc., 
she  serves  as  parliamentarian  and  on  the  Notebook 
Committee,  working  on  its  monthly  bulletin.  She  and 
her  husband,  Melvin,  are  active  church  members.  In 
between  meetings,  Bernice  finds  time  for  bowling, 
fishing,  horseback  riding,  dancing,  and  swimming. 

While  going  to  business  school,  Bernice  had  a  part- 
time  job  with  the  Golden  Tulip  Potato  Chip  Company. 
Her  first  permanent  job  was  as  a  secretary  at  “Texas 


Type  Foundry  and  Typesetting  Company,  where  her 
husband  works.  She  was  proofreader  for  the  type¬ 
setting  department  when  she  left.  In  1954,  Bernice 
was  employed  by  the  Lone  Star  Brewing  Company. 
She  was  secretary  to  the  director  of  statistics,  pur¬ 
chasing  agent,  and  treasurer,  and  then  to  the  execu¬ 
tive  vice  president.  Bernice  came  to  IBM  last  year. 

For  her  busy  life,  she  favors  "a  dress  which  is 
adaptable  and  chic.  Often,  I  attend  meetings  or  go 
out  for  dinner  after  work.  Therefore,  I  like  a  basic 
dress  with  which  I  can  easily  change  jewelry  and 
accessories  for  a  dressier  look." 

Asked  for  her  philosophy  on  proper  office  attire, 
Bernice  said,  "A  well-dressed  working  woman  can 
build  a  better  wardrobe  on  basic  colors,  such  as 
black,  navy,  brown,  beige,  and  white,  with  an  occa¬ 
sional  splash  of  color.  One  should  avoid  impulsive 
buying,  which  can  shatter  an  otherwise  carefully 
planned  wardrobe.  I  would  rather  spend  my  money 
on  one  good  item  than  on  three  not-so-good  items, 
and  build  a  wardrobe  gradually. 

"The  importance  of  appropriate — not  expensive — 
dress  to  the  career  woman  cannot  be  overempha¬ 
sized.  I  would  not  go  bowling  or  fishing  unless  I  was 
properly  dressed  for  these  activities,  nor  would  I  go 
to  work  unless  my  dress  was  suitable  lor  the  American 
business  office." 

Mr.  J.  H.  Werner  Wins 
“Top  Boss  '  Honor 

Many  bosses  set  shining  examples  for  their  em¬ 
ployees  to  follow,  according  to  entries  in  the  contest, 
"Why  My  Boss  Is  Tops."  The  judges  decided  that 
Miss  Mary  Ann  Hoerlein's  description  of  her  boss, 
Mr.  J.  H.  Werner,  won  first  place.  Mr.  Werner  is 
secretary  and  treasurer  of  Forney  Industries,  Inc., 
Fort  Collins,  Colorado,  and  she  is  his  secretary. 
Miss  Hoerlein  explained  that,  "I  think  a  great  deal 
of  my  boss.  I  am  one  of  those  girls  who  was  given  an 
opportunity  to  prove  herself,  despite  a  handicap 
which  needs  the  understanding  of  a  'top'  boss."  Her 
entry  is  printed  below. 

Miss  Hoerlein  has  won  the  gold-plated  charm 
bracelet,  plus  a  Personal  Record  Book  for  1961  to 
present  to  her  boss.  Other  bosses  who  were  nomi¬ 
nated  for  this  recognition  are  listed  in  this  Bulletin. 
Congratulations  to  these  people,  also,  and  to  the 
lucky  women  who  work  with  them! 

"He  Happens  to  Be  Human,  Too" 

My  boss  is  almost  tops.  He  listens  very  patiently  to 
my  jargon.  He  generally  starts  the  day  with  a  brisk 
"(jood  morning."  He  is  courteous  and  tactful,  has 
nice  manners,  possesses  a  wonderful  sense  of  humor, 
is  very  fair  in  judgment  and  about  the  ideas  of  others 
— although  he  may  not  agree  with  them.  He  knows 
what  should  be  accomplished  for  the  company's  good 


the  universe.--(%w^  VUc 


and  how  best  to  accomplish  it.  He  places  himself  in 
the  less  fortunate  person's  dilemmas  and  offers  help. 
He  tries  his  utmost  to  practice  Christian  ideals,  be¬ 
cause  he  strongly  believes  in  them. 

But  tell  me,  why  does  he: 

1.  Insist  on  using  that  old  pen  that  drinks  like  a 
fish?  I've  told  him  about  those  new  pens,  with  those 
wonderful  cartridges,  that  cost  only  a  dollar. 

2.  Dictate  when  our  office  sounds  like  a  boiler 
works? 

3.  Get  the  housecleaning  urge,  especially  about 
files,  when  I'm  not  at  all  in  the  mood? 

4.  Write  so  small  on  those  special  memos  that  he 
wants  typed  in  a  hurry?  These  memos  remind  me  of 
a  treasure  hunt  with  all  their  numbered  notes;  aster¬ 
isks;  additions  on  the  side,  upside  down  on  the  page, 
on  the  back  of  the  page,  etc. 

The  above-mentioned  idiosyncrasies  prove  my  boss 
has  the  one  trait  that  makes  him  such  a  nice  guy — 
he  happens  to  be  human,  too! 


“Why  My  Boss  Is  Tops'  Nominations 

Ben  S.  Barrett,  sales  manager 
Victor  Mfg.  &  Gasket  Co. 

— Vivian  Worrell,  secretary 

W.  H.  Beaird,  office  manager 
Phillips  Petroleum  Company 
— Louise  B.  Price,  personnel  clerk 

John  R.  Bennett,  vice  president  and  loan  officer 
Community  Federal  Savings  and  Loan  Association 
— Violet  Maloney,  loan  secretary 

John  W.  Brown,  manager,  club  service 
The  National  Management  Association 
— Lois  Ann  Browne,  secretary 

Paul  C.  Burandt,  president 
U.  S.  Chemical  Corporation 
— Marge  White,  secretary 

Charles  R.  Burgess,  vice  president — sales 
Chris-Craft  Corporation 
— Anna  Mae  Pullo,  executive  secretary 

Ned  B.  Clark,  administrator 
Richland  Memorial  Hospital 
— Pearl  Foval,  medical  records  librarian 

Richard  E.  Collins,  sales  supervisor.  Eastern  area 
Paramount  Paper  Products  Company 
— Marie  Gay,  secretary 

G.  M.  Conway,  supervisor,  general  service  section 
The  Ohio  Oil  Company 
— Phyllis  Geiger,  stenographer 

L.  R.  Cortucci,  section  head,  handbook  section 
United  Shoe  Machinery  Corporation 
— Marie  E.  Page,  secretary 


Dr.  Dwight  Davis,  personnel  director 

Clipper  Manufacturing  Company 

— Ann  Williams,  personnel  department  secretary 

D.  W.  Deitz,  manager,  internal  training 
Farmers  Insurance  Group 

— Matilda  B.  DeNault,  training  instructor 
Robert  P.  Dies,  .supervisor,  field  sales  training 
The  B.  F.  Goodrich  Company 
— Betty  Foltz,  secretary 

Carl  E.  Dollman,  secretary 

First  Federal  Savings  &  Loan  Association  (Parkersburg,  W.  Va.) 
Virginia  Patterson,  secretary 

E.  E.  Drysdale,  general  sales  manager 
H  &  L  Tooth  Company 

— Dixie  Lee  Nolte,  secretary 

L.  A.  Dumond,  manager 

Northern  Rio  Arriba  Electric  Cooperative,  Inc, 

— Nancy  B.  Whitchurch,  secretary 

G.  B.  Eason,  Jr.,  manager,  departments  155-157 
Sears,  Roebuck  and  Co.  (Atlanta,  Ga.) 

— Ruby  Brock,  secretary 

W.  S.  Farmer,  senior  vice  president 
The  First  National  Bank  of  Montgomery 
— Frances  S.  Coon,  secretary 

John  N.  Findley,  supervisor 
National  Carbon  Company 
— Arlene  Kyser,  secretary 

H.  A.  Flaharty,  president 
Columbus  Coated  Fabrics  Corporation 
— Mrs.  B.  L.  West,  Jr.,  secretary 

Calvin  A.  Flaig,  Chicago  divisional  manager 
Wade,  Wenger  &  Associates,  Inc. 

— Esther  Kreiselman,  solicitor 

George  A.  Gehring,  assistant  treasurer 
C.  H.  Wheeler  Manufacturing  Company 
— Myrna  L.  Bomboy,  secretary 

Earl  J.  Gilbert,  chief,  publications  branch,  management  office 
Armed  Forces  Supply  Support  Center 
— Shirley  R.  Naylor 

David  N.  Goode,  industrial  relations  manager 
International  Harvester  Company 
— Isobel  Krai 

Jack  Grankowski,  chief  engineer 
Verson  Allsteel  Press  Company 
— Donna  Panko,  secretary 

Dean  L.  Griffith,  treasurer 
The  Griffith  Laboratories,  Inc. 

— Marie  Holub,  executive  secretary 

Mrs.  Linda  Hamric,  supervisor,  stenographic  department 
Ohio  Farmers  Companies 
— Norma  Young,  stenographer 

K.  K.  Harley,  tax  manager 
The  Ohio  Oil  Company 
— Ila  Burgard,  secretary 
A1  Hedrick,  production  manager 
Harry  M.  Miller,  Inc. 

— Betty  Gardine,  assistant  production  manager,  and 
Verona  Abbott,  secretary 


Philip  I.  Higley,  general  and  office  manager 
American  Breeders  Service 

— Billie  Turner,  supervisor,  central  records  department 
Anthony  W.  Hopkins,  manager 
United  Associates,  Inc. 

— Shirley  Kikendall,  secretary 

R.  Nicholas  Hoye,  manager,  sales  and  personnel  division 
Jewel  Tea  Co.,  Inc. 

— Geraldine  M.  Wilson,  secretary 

Robert  A.  Hoyt,  manager,  installation  and  service  divisions 
Hall-Neal  Furnace  Company 
— Jane  Stutzman,  secretary-assistant  manager 
B.  C.  Jones,  manager 

Texas  Farm  Bureau  Mutual  Insurance  Company 
— Fae  B.  Althage,  secretary 

Marvin  Keeney,  sales  supervisor 
Clutch  Exchange,  Inc. 

— Eileen  Fulgham,  sales  secretary 

Lyle  Wayne  King,  warehouse  superintendent 
Standard  Metal  Fabricating  Company 
— Karla  C.  Emerson,  shipping  and  receiving  clerk 

O.  C.  Lee,  vice  president — sales 
Harleysville  Insurance  Companies 
— Thelma  Reath,  secretary 

Dr.  Olgierd  Lindan,  assistant  physician,  research  coordinator 
Highland  View  Hospital 
— Ruth  H.  Larson,  medical  secretary 

Alfred  J.  Malak,  manager 
Thorp  Finance  Corporation 
— Mary  Ann  Poull,  steno-cashier 

R.  C.  McCaughey,  executive  vice  president 
Central  Mutual  Casualty  Company 
— Jane  R.  Moore,  secretary 

B.  J.  McColl,  assistant  vice  president — engineering 
Dowty  Equipment  of  Canada  Limited 

— J.  D.  Carr,  secretary 

C.  G.  Mitchell,  order  department  manager 
U.  O.  Colson  Company 

— Linda  Ford,  secretary 

Charles  W.  Munkers,  manager 
Union  Finance  Company 
— Kay  Westwood,  collections 

W.  O.  Mussey,  Jr.,  president 
Densco,  Incorporated 
— Gayle  L.  Walker,  secretary 


Robert  1.  Presley,  president  and  general  manager 
Coca-Cola  Bottling  Company 
— Katharine  Moore,  secretary 

Harold  Read,  administrator,  wildlife  branch 
Department  of  Natural  Resources  (Prince  Albert,  Canada) 

— Helen  A.  Dunning,  secretary 

Frank  C.  Rivers,  assistant  treasurer 
Texas  Gas  Transmission  Corporation 
— Katy  Adkisson,  secretary 

Arthur  C.  Robertson,  general  traffic  manager 
John  H.  Breck,  Inc. 

— Elizabeth  J.  Day,  secretary 

Howard  C.  Rollert,  director  of  personnel  administration 
Phelps  Dodge  Copper  Products  Corporation 
— Verabelle  J.  Thomas,  secretary 

L.  C.  St.  Pierre,  division  operating  manager 

Public  Service  Co.,  Division  of  Commonwealth  Edison  Co. 

— Yvonne  Green,  secretary 

Silvester  N.  Scherer,  manager,  advertising  department 
California  Life  Insurance  Company 
— June  R.  Cruickshank,  secretary 

Frank  Secretan,  head.  Department  I,  Research  and 
Development,  Division  "A” 

Collins  Radio  Company 
— Marcia  Yeackel,  department  secretary 

Roger  Clay  Simmons,  extension  accountant 
Mississippi  Agricultural  Extension  Service 
— May  Louise  Ward,  assistant  extension  accountant 

E.  L.  Simon,  FLMI,  director  of  agencies 
Atlanta  Life  Insurance  Co. 

— Marjorie  Gaines  King,  secretary 

John  E.  Skelly,  supervisor.  Returned  Materials  Division,  Plant  8 
Studebaker-Packard  Corporation 
— L.  Marie  Atwood,  secretary 

Frederick  A.  Teed,  executive  vice  president 
Community  Federal  Savings  and  Loan  Association 
— Mary  Lou  Kaminske,  head  teller 

J.  C.  Urquhart,  vice  president — production 
Knudsen  Creamery  Co.  of  California 
—Marjorie  Fenwick,  secretary 

C.  C.  Ward,  superintendent 
Ralston  Purina  Company 
— Barbara  Burris,  secretary 

Robert  E.  Whitam,  marine  engineer 
The  Babcock  &  Wilcox  Company 
— Mary  Ann  Mazza,  secretary 
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